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Section 3: Guidance for Safe Working Practice  

      

 
1. Context  
 
  

All adults who work with children and young people have 
a crucial role to play in shaping their lives.  They have a 
unique opportunity to interact with children and young 
people in ways that are both affirming and inspiring.  
This guidance has been produced to help adults working 
in all settings to establish safe and responsive 
environments, which safeguard young people and reduce 
the risk of adults being unjustly accused of improper or 
unprofessional conduct.  
  

    
This means that these guidelines:  
  
Á apply to all adults working in all settings  
whatever their position, role, or 
responsibilities  
Á may provide guidance where an 
allegation has been made against an 
individual or where an individualôs 
behaviour indicates that they may pose a 
risk of harm towards children and young 
people.  
 
  

      

 
2. Risk of Harm to Children and Young People  
 
  

The guidance contained in this document is an attempt to 
identify what behaviours are expected of adults who work 
with children and young people. Adults whose practice 
deviates from this guidance and/or their professional or 
employment-related code of conduct may bring into 
question their suitability to work with children and young 
people.  

   
This means that adults should:  
  
Á have a clear understanding about the 
nature and content of this document  
Á discuss any uncertainties or confusion 
with their line manager  
Á understand what behaviours may harm 
or pose a risk of harm towards children 
and young people, or constitute a criminal 
offence.  
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3. Duty of Care  
All adults who work or volunteer with or on behalf of 
children and young people are accountable for the way in 
which they exercise authority; manage risk; use 
resources; and safeguard children and young people.  

  

Whether working in a paid or voluntary capacity, these 
adults have a duty to keep children and young people 
safe and to protect them from sexual, physical and 
emotional harm and neglect. Children and young people 
have a right to be treated with respect and dignity. It 
follows that trusted adults are expected to take 
reasonable steps to ensure the safety and well-being of 
children and young people. Failure to do so may be 
regarded as neglect or breech of the duty of care.  
  

The duty of care is in part, exercised through the 
development of respectful and caring relationships 
between adults and children and young people. It is also 
exercised through the behaviour of the adult, which at all 
times should demonstrate integrity, maturity and good 
judgement.  
 Everyone expects high standards of behaviour from 
adults who work with children and young people. When 
individuals accept such work, they need to understand 
and acknowledge the responsibilities and trust inherent in 
that role.  
  

Employers also have a duty of care towards their 
employees, both paid and unpaid, under the Health and 
Safety at Work  

  This means that adults should:  
  
Á understand the responsibilities, which 
are part of their employment or role, and 
be aware that sanctions will be applied if 
these provisions are breached  
Á always act, and be seen to act, in the 
childôs best interests  
Á avoid any conduct which would lead any 
reasonable person to question their 
motivation and intentions  
Á take responsibility for their own actions 
and behaviour  
 
  
This means that employers should:  
  
Á ensure that appropriate safeguarding 
and child protection polices and 
procedures are adopted, implemented 
and monitored  
Á ensure that codes of conduct/practices 
are continually monitored and reviewed  
 
Á ensure that adults have a copy of both 
of the above.  
Áwhere another body provides services or 
activities, ensure that the body concerned 
has appropriate safeguarding training, 
policies and procedures.  
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foster a culture of openness and support  
 

Á ensure that systems are in place for 
concerns to be raised  
Á ensure that adults are not placed in 
situations which render them particularly 
vulnerable  
Á ensure all adults have access to and 
understand this guidance and related, 
policies and procedures  
Á ensure that all job descriptions and person 
specifications clearly identify the 
competences necessary to fulfil the duty of 
care  
Á ensure support is offered to the staff whom 
an allegations has been made against  
 
  

This means that adults:  
  
Á be clear about when information can be 
shared and in what circumstances it is 
appropriate to do so. The welfare of the child 
is paramount  
Á treat information they receive about 
children and young people in a discreet and 
confidential manner  
Á seek advice from a senior member of staff 
if they are in any doubt about sharing 
information they hold or which has been 
requested of them  
Á know to whom any concerns or allegations 
should be reported  
Á know who to report concerns / allegations 
against staff members or volunteers to. 
Á have access to and be aware of the 
Managing Allegations policy.  
Á have access to and understand the 
Confidential Reporting/Whistle Blowing 
Policy 

 

 

Health and Safety at Work Act 1974 Part I, 
Section. 2 (1) and (2) (pg 9)  
6 Health and Safety at Work Act 1974 Part I, Section.7   

7 Information Guidance for Practitioners ς 

http://www.sandwelllscb.org.uk/ 

http://www.sandwelllscb.org.uk/
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8 Sexual Offences Act 2003.Sect 16-19 re-enacts and amends offence of abuse of position of trust  
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10 groomingô ï the act of gaining the trust of a child so that sexual abuse can take place. 
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Á always encourage children, where 
possible, to undertake self-care tasks 
independently  
Á work within Health and Safety 
regulations  
Á be aware of cultural or religious views 
about touching and always be sensitive 
to issues of gender  
Á understand that physical contact in 
some circumstances can be easily 
misinterpreted  
 
  
This means that organisations 
should:  
  
Á provide staff, on a "need to know" 
basis, with relevant information about  
Á vulnerable children / young people in 
their care  
Á ensure they have a system in place for 
recording incidents and the means by 
which information about incidents and 
outcomes can be easily accessed by 
senior management  
Á make adults aware of relevant national, 
professional or organisational guidance 
in respect of physical contact with 
children and meeting medical needs of 
children and young people where 
appropriate  
Á be explicit about what physical contact 
is appropriate for adults working in their 
setting  
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